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Enterprise Resource Planning (ERP) has been around under various names (materials 
requirements planning, manufacturing resource planning) since the 1960s, though 
its current name wasn’t coined until 1990. Thanks to their cost and the room-size 
computers needed to operate them, the first iterations were only available to a few 
organizations, Times have changed. Today with software and data in the cloud, the 
barrier to entry is much lower and companies of all sizes can deploy powerful  
ERP solutions.1  

The big question now is which ERP solution is right for you? The answer requires 
carefully assessing your company’s needs and choosing the ERP system that will best 
help you run your business in a more automated, collaborative, intelligent fashion.  

Using seven criteria as a lens—user experience, integration, support, scalability, 
reporting, security, and cost—let’s take a closer look at Microsoft Dynamics 365 and 
SAP, two of the most popular and powerful ERP solutions available today. 

A familiar user experience

With nearly 300 million paid seats, everyone knows the Microsoft 365 
office suite products. Microsoft Dynamics ERP functionality—called 
Finance and Operations (F&O) and supply chain—have the same user-
friendly look and feel as Microsoft 365 products, reducing the learning 
curve and need for training. Faster adoption means a faster return on 
investment. SAP’s interface isn’t as familiar and, it takes users longer to 
master the interface. 

Easier integration

Microsoft Dynamics ERP functionality is easy to integrate with Microsoft’s 
office productivity products, allowing users to quickly create Word 
documents or emails in Outlook, or build custom workflows to streamline 
processes such as data collection. 

Microsoft offers an open architecture that makes system integrations 
easier. If you have third-party legacy systems, ease of integration is 
a critical consideration when choosing an ERP system. SAP allows 
customized workflows, but it is more complicated to modify them and 
often requires a specialized developer, increasing time and cost. 

Alithya.com  2

https://www.alithya.com/en
https://www.alithya.com/en


Alithya.com  3

“With the Microsoft platform, we can now be proactive 
with our orders and shipments and can manage our 
warehouse based on production to ensure we do 
not overstock. We are able to fully integrate Azure, 
Microsoft Dynamics 365 Supply Chain and Finance, 
Power Apps, Office 365 and SharePoint. Alithya’s deep 
food manufacturing industry knowledge is reflected 
in its unique industry tools, like FoodXpress and EDGE 
for Operations, which will set us up for success in our 
new system and ensure we’re using best practices.”

Eric Fournier,  
Executive Director of Operations at Aliments ASTA,  

A Canadian processor of pork products
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Easier to support

ERP functionality in Microsoft Dynamics is not as labor-intensive to 
support as SAP, which is written in an older language that requires 
specialized knowledge and is more expensive to change. Microsoft 
is built on a modern programming language, and with wide use of 
Windows and Microsoft applications, Dynamics benefits from constant 
updates applied to other Microsoft products. There’s no need to increase 
the size of your IT department to manage and maintain Dynamics. In fact, 
you can possibly reduce your IT staff or redeploy them for different work. 
 

More flexible and customizable

Microsoft Dynamics offers individual modules for individual functions, 
finance, operations, sales, marketing, service, ecommerce and HR. It’s 
easy to scale—choose the applications you need now or add new ones 
as you grow. And its ability to integrate with Microsoft office makes 
Dynamics even more flexible, including customizable workflows. SAP’s 
ERP software is designed for enterprises that want or require a standard 
feature set. Customizations are possible but can be difficult and often 
require advanced programming. 

Robust transaction and reporting capabilities

Microsoft Dynamics handles a large volume of data and transactions 
for organizations of any size in single or multiple locations. Its finance, 
operations and supply chain capabilities offer real-time reporting to help 
you understand the status of your business processes and performance 
and make data-driven decisions. 
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“You really must focus on what solution is going to be 
the best one for the job. And so far, I’ve found that to 
be Microsoft Dynamics. It has fit in every scenario I’ve 
been in. It’s constantly evolving and driving change. 
Microsoft’s releases and enhancements help businesses 
stay on top with emerging technologies that help us do 
things faster – anywhere, anytime, anyplace.”

Maureen Hurley,  
Senior Technical Architect at Sekisui Voltek,  

A leading North American manufacturer  
of cross-linked polyoefin foam
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Secure data

Microsoft is known for offering state-of-the-art cloud security – 
so much so that Gartner positioned the company as a leader in 
five Magic Quadrants on security in 2020. 

Dynamics 365 is built and hosted on Azure, the world’s 
second-largest public cloud provider. Azure is operated from 
more than 100 secure Microsoft data centers worldwide, 
and each data center features multi-layered protection 
including access approval, physical security and around-the-
clock surveillance. Microsoft also operates a cyber defense 
operations center and employs more than 3,500 cybersecurity 
experts to detect and respond to threats in real time. 

Lower cost

When it comes to initial configuration, the cost of SAP generally 
is often high because deployment, training and customization 
all take more time and resources.  With its modular design, 
Microsoft Dynamics generally is more cost-effective, especially 
for mid-size and larger enterprises that may not need all of its 
functionality to start. You pay per user, per month for only the 
applications you need. Plus, faster adoption and less IT support 
help reduce costs at implementation and beyond.

Alithya.com  6

https://www.alithya.com/en
https://www.alithya.com/en


Alithya.com  7

“We are leveraging Microsoft’s entire stack to help 
drive digital transformation for the Wills Group – 
Azure, Microsoft Dynamics ERP and CRM, SQL, Power 
BI, Outlook and Skype. It just made a lot of sense 
to standardize the products and get the benefits of 
flexibility, integration, ease of use and support with 
Microsoft products.” 

Paul Nicholson,  
IT Director at Wills Group,  
A retailer headquartered  

in La Plata, Maryland 
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“We chose to partner with Alithya due to its deep food 
industry expertise, With Dynamics 365 adoption, we 
are able to scale rapidly to meet growing demand for 
food delivery. We can meet our goals to achieve same 
day deliveries for our customers while improving 
margins, streamlining supply chain processes by 
having company-wide standards and repeatable 
processes, and providing a familiar user interface that 
promotes faster internal adoption during a period of 
rapid business growth.”

Raghavendra Mocharla,  
CTO of GoodFood,  

One of Canada’s largest subscription  
grocery delivery services
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Interested in learning more?

The Alithya Difference:  
More than ERP

Selecting the right ERP platform for your business is a serious decision. But 
so is choosing your implementation partner. At Alithya, we are committed 
to make the biggest difference to your organization, from quick, remote 
implementations to long-term, on-going results. 

Our team has successfully delivered Microsoft technology to hundreds 
of global manufacturing customers for more than 18 years, helping them 
transform their businesses to improve operations, cut costs and expand 
to new markets. How do we do it? We work with you to develop a plan 
rooted in your strategy and backed by our deep industry expertise, all 
while maintaining the flexibility you need in today’s fast-changing market. 
We bring modern digital Microsoft technology, including Azure, Internet 
of Things (IoT), Business Intelligence, Machine Learning, PowerApps and 
more – to ensure your ERP data available across your organization to drive 
smart business decisions.

Contact Us Today

Alithya.com  9

https://www.alithya.com/en
https://www.alithya.com/en/contact-us?hsCtaTracking=5dc66538-bee2-46a4-9882-23512f27d82a%7Cad6b670a-39ff-4475-8f4d-3a3bb810865e
https://www.alithya.com/en


Alithya.com  10

“We selected Alithya as our implementation partner 
because of its chemical industry expertise and 
unique industry tools, like rapid deployment template 
ChemXpress. Previously, we were on an older version 
of Dynamics, but decided it was time to move to 
the cloud with Microsoft Dynamics 365 Finance and 
Supply Chain. We are looking forward to continuing 
on the Microsoft platform with Alithya’s guidance.”

Chuck Pederson,  
CIO of Keystone Industries,  

A manufacturer of hot melt parts and adhesive  
dispensing equipment in Winder, Georgia
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About Alithya’s 
Microsoft Practice

Alithya is a leading strategy and digital technology company, with over 
3,000 highly skilled professionals delivering solutions across US, Canada, 
and Europe. Alithya’s Microsoft practice covers a wide array of capabilities, 
including Dynamics (finance, operations, customer experience, supply 
chain), Azure, business analytics, digital solutions, advanced analytics, 
application development and architecture. Our combined companies have 
helped more than 1,500 organizations optimize their Microsoft Dynamics 
solution to grow, evolve and transform their businesses. Alithya is in the top 
1% of Microsoft Dynamics partners worldwide, and we’ve won more than 20 
Microsoft awards. Whether you’re considering the factory of the future or 
need customer engagement, sales, finance or industry-specific solutions, 
or if you need to move a legacy Microsoft Dynamics solution to the Cloud, 
Alithya helps you make the most of your Microsoft investment.
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